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Introduction
to the

Child
Center

Family Care Authority
Hotline: 800444
Email: ICM@adfca.gov.ae
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If someone has hurt you, the Child Center is a safe ‘
place where you can talk about anything that has N

happened. Here, you can share your story, your
feelings, and your worries in complete privacy

You will meet kind and caring people at the Center,
all committed to making you feel comfortable and
understood. They are here to listen and support
you and your family through everything

We also offer assessment, treatment, and n
continuous support to ensure that you and your
family can feel safe and happy again

We always think of what is
best for you

» Everyone is welcome at
I&~» the center

~ You get to make choices too

We make sure you grow
.0;+ strong, think well, make
friends, and feel happy

f’/n\ We keep your secrets safe

We keep you and your
M family safe

& We listen to what you want
and respect your rights

& We help you handle
‘- hard times

Ej We all work together for you

You will be offered treatment
Q2 services

We protect anyone who tells us
about you

We make sure that we work well with
G?D® others that also want to help you

We encourage and support brave
o children who share their stories
with us

& We ensure the justice process is
- b q g
= child-friendly

No need to repeat your
story: You only have to tell
your story once to a friendly
person here, instead of

repeating it many times in
different places

Quick help: We work quickly
to make sure you get the help
and care you need right away.
Everyone at the Child Center
talks to each other so we ¢
take the best care o

Everyone works together:
All the people who are here to
help you—like doctors, police,
and counselors—work together
as a team. This makes everything
go smoothly so you can feel

er and get better faster
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